
Consumer Debt and    
Credit Repair for HT Survivors: 

Tips for Advocates  

Definition   

CoercedÊdebt,ÊidenƟtyÊtheŌÊandÊfraud,ÊandÊpoorÊcreditÊcanÊbeÊsignificantÊbarriersÊtoÊtraffickingÊsurvivorsÊasÊtheyÊworkÊ
toÊfindÊstableÊemploymentÊandÊsafeÊhousingÊandÊtoÊmoveÊforwardÊwithÊtheirÊlives.ÊSurvivorsÊmayÊbeÊgrapplingÊwithÊ
debtÊaccruedÊbefore,Êduring,ÊandÊaŌerÊbeingÊtrafficked.ÊTraffickersÊoŌenÊtargetÊpotenƟalÊvicƟmsÊwhoÊareÊstrugglingÊ
financiallyÊandÊwhoÊhaveÊexperiencedÊfamilyÊinstability,ÊpastÊneglectÊorÊabuse,ÊandÊotherÊinequiƟesÊthatÊimpactedÊtheirÊ
financialÊsecurity.ÊDuringÊtheirÊtraffickingÊexperience,ÊsurvivorsÊmayÊbeÊcoercedÊintoÊopeningÊaccounts,ÊtakingÊoutÊ
loans,ÊpayingÊbailÊbonds,ÊorÊsigningÊaÊlease.ÊSomeÊtraffickersÊfraudulentlyÊuseÊsurvivor'sÊidenƟficaƟonÊinformaƟonÊtoÊ
openÊcreditÊcards,ÊleaseÊapartments,ÊorÊsignÊupÊforÊuƟliƟes.ÊLater,ÊsurvivorsÊmayÊbeÊunableÊtoÊcoverÊbillsÊorÊhaveÊ
outstandingÊdebtÊfromÊemergencyÊmedicalÊcareÊorÊunfinishedÊschooling.Ê 
 

AdvocatesÊandÊaƩorneysÊcanÊassistÊbyÊaskingÊaboutÊsurvivors'ÊfinancialÊsituaƟon:ÊWhatÊareÊtheirÊconcernsÊandÊgoals?Ê
HaveÊtheyÊbeenÊcontactedÊbyÊcreditorsÊorÊsuedÊinÊcourt?ÊHaveÊtheyÊlookedÊatÊtheirÊcreditÊreports?ÊOnceÊtheÊextentÊofÊ
debtÊandÊcreditÊrepairÊneedsÊareÊknown,ÊsurvivorsÊcanÊpursueÊvariousÊremediesÊtoÊimproveÊtheirÊfinancialÊsituaƟon.Ê 

REMEDIES FOR SURVIVORS FACING COLLECTIONS AND CIVIL SUITS 

NEW OPTIONS FOR CREDIT REPAIR FOR TRAFFICKING SURVIVORS 

Survivors facing consumer debt and collecƟons can consider the following: 
· NegoƟaƟngÊwithÊCreditorsÊ–ÊNotÊadvisedÊasÊthisÊcanÊbeÊveryÊtrickyÊforÊindividualsÊtoÊmanageÊwithoutÊhelp,ÊasÊcreditorsÊ

oŌenÊaskÊforÊproofÊofÊincomeÊandÊbankÊinformaƟonÊtoÊmakeÊgarnishmentÊeasier. 
· BankruptcyÊBypassÊ– AvailableÊifÊanÊindividual'sÊincomeÊisÊnon-collecƟbleÊ(e.g.,ÊdisabilityÊbenefits,ÊsocialÊsecurity),ÊandÊ

theÊclientÊhasÊlimitedÊassetsÊ(underÊ$6000ÊinÊsavings,Êetc.);ÊincludesÊaƩorneyÊintervenƟonÊtoÊstopÊcreditorÊharassment. 
· FilingÊforÊBankruptcyÊ–ÊTheseÊproceedingsÊareÊcomplexÊandÊoŌenÊnotÊrecommendedÊunlessÊanÊindividualÊhasÊoverÊtenÊ

thousandÊdollarsÊinÊdebt.ÊConsultaƟonÊwithÊaÊlawyerÊisÊstronglyÊrecommended. 
· UPDATEÊ-ÊEndÊofÊBodyÊAƩachmentsÊandÊDebtorÊPrisonsÊinÊMarylandÊ-ÊAsÊofÊOct.Ê1,Ê2023,ÊcivilÊarrestÊforÊdebtÊwillÊnoÊ

longerÊbeÊallowedÊperÊimplementaƟonÊofÊHBÊ127.ÊThisÊcriƟcalÊlegislaƟonÊwillÊpreventÊcreditorsÊfromÊobtainingÊwarrantsÊ
forÊarrestÊinÊdebtÊcollecƟon-relatedÊcivilÊcases. 

 
For assistance with debt and collecƟons cases in Maryland, including informaƟon on the remedies above, please reach 

out to the Human Trafficking PrevenƟon Project at www.mvlslaw.org/ht/gethelp 

InÊ2021,ÊCongressÊpassedÊthe Debt Bondage Repair ActÊthatÊprohibitsÊCreditÊReporƟngÊAgenciesÊ(CRAs)ÊfromÊissuingÊ
consumerÊreportsÊthatÊcontainÊnegaƟveÊinformaƟonÊthatÊresultsÊfromÊaÊsurvivor'sÊtraffickingÊexperience.ÊInÊ2022,ÊtheÊ
ConsumerÊFinancialÊProtecƟonÊBureauÊ(CFPB)ÊproducedÊaÊFinalÊRuleÊcreaƟngÊaÊprocessÊforÊsurvivorsÊtoÊrequestÊCRAs’ÊremovalÊ
ofÊsuchÊnegaƟveÊinformaƟonÊandÊprovidingÊguidanceÊandÊpracƟcalÊexamplesÊforÊparƟesÊseekingÊtoÊuseÊtheÊnewÊlaw.ÊThisÊ
processÊisÊaÊpowerfulÊnewÊtoolÊforÊsurvivorsÊseekingÊtoÊrebuildÊtheirÊcreditÊasÊitÊrequiresÊallÊCRAsÊ–ÊincludingÊtheÊthreeÊmajorÊ
creditÊbureaus:ÊEquifax,ÊExperian,ÊandÊTransUnionÊ–ÊtoÊremoveÊnegaƟveÊinformaƟonÊfromÊsurvivors'ÊcreditÊandÊconsumerÊ
reportsÊthatÊareÊrelatedÊtoÊsexÊand/orÊlaborÊtrafficking.ÊToÊaccessÊthisÊnewÊremedy,ÊapplicantsÊneedÊtoÊprovideÊaÊCRAÊwith:Ê 
· ProofÊofÊidenƟtyÊ 
· AÊvicƟmÊdeterminaƟonÊleƩerÊfromÊaÊgovernmentÊagencyÊorÊauthorizedÊnon-governmentalÊagencyÊthatÊverifiesÊtheÊ

applicant'sÊstatusÊasÊaÊsexÊand/orÊlaborÊtraffickingÊsurvivorÊandÊ 
· AÊlistÊofÊtheÊspecificÊnegaƟveÊinformaƟonÊtoÊbeÊblocked,ÊincludingÊunpaidÊbills,ÊloanÊdefaults,ÊcollecƟonÊaccounts,ÊcreditÊ

cardÊdefaults,ÊrecordsÊofÊopeningÊandÊclosingÊofÊaccounts,ÊlateÊorÊunpaidÊrent,ÊandÊcriminalÊand/orÊevicƟonÊrecords. 

NEW OPTIONS FOR CREDIT REPAIR FOR TRAFFICKING SURVIVORS 



OnceÊtheÊrequestÊleƩerÊandÊdocumentaƟonÊareÊreceived,ÊagenciesÊhaveÊfourÊdaysÊtoÊremoveÊtheÊnegaƟveÊreports.ÊIfÊaÊCRAÊhasÊquesƟonsÊ
aboutÊtheÊrequest,ÊtheyÊhaveÊfiveÊdaysÊtoÊrequestÊsupplementaryÊinformaƟon.ÊAŌerÊreceivingÊthatÊinformaƟon,ÊtheÊCRAsÊhaveÊ25ÊdaysÊtoÊ
decide,ÊandÊsurvivorsÊmustÊbeÊprovidedÊwithÊanÊupdatedÊreportÊandÊdocumentaƟonÊregardingÊaÊdecision.ÊIfÊaÊCRAÊdoesÊnotÊremoveÊtheÊ
requestedÊinformaƟon,ÊaÊcomplaintÊcanÊbeÊfiledÊwithÊtheÊCFPB.ÊForÊfurtherÊinformaƟonÊonÊthisÊprocess,Êsee: 
 

· TheÊCFPB'sÊonlineÊarƟcleÊ"I’mÊaÊvicƟmÊofÊtrafficking.ÊHowÊcanÊIÊblockÊitemsÊfromÊmyÊcreditÊreportÊresulƟngÊfromÊtrafficking?"Ê(hƩps://
www.consumerfinance.gov/ask-cfpb/im-a-vicƟm-of-trafficking-how-can-i-block-items-from-my-credit-report-that-are-the-result-of-
trafficking-en-2127/)ÊwhichÊincludesÊaÊlinkÊtoÊaÊCFPBÊsampleÊleƩerÊtoÊCRAs.Ê 

 

· FastÊFactsÊfromÊtheÊCFPBÊcanÊbeÊfoundÊatÊhƩps://files.consumerfinance.gov/f/documents/cfpb_fcra-trafficking_fast-facts.pdf 
· TheÊCoaliƟonÊAgainstÊSlaveryÊandÊTraffickingÊhasÊaÊcomprehensiveÊguideÊonÊcreditÊrepairÊforÊhumanÊtraffickingÊsurvivorsÊunderÊtheÊ

DBRAÊforÊadvocates,Êsurvivors,ÊgovernmentÊagencies,ÊandÊothers:ÊhƩps://casƩta.naƟonbuilder.com/debt_bondage_repair_act_guide 
 

The HTPP/MVLS Partnership provides assistance with credit repair under the DBRA to survivors in Maryland; for more 
informaƟon, please contact us or make a referral at hƩps://htprevenƟon.org/get-help/ 

Credit Repair:  
· FreeÊcreditÊreportsÊfromÊtheÊthreeÊmajorÊcreditÊbureausÊ(currentlyÊoneÊfreeÊeachÊweek)ÊareÊavailableÊatÊwww.annualcreditreport.comÊ 
· InÊMD,ÊtheÊDepartmentÊofÊLaborÊhasÊaddiƟonalÊinformaƟonÊaboutÊconsumerÊprotecƟonÊandÊaccessingÊcreditÊreportsÊavailableÊatÊ

hƩps://www.dllr.state.md.us/finance/consumers/creditrepc.shtml 
· ListsÊofÊotherÊCRAs,ÊincludingÊemployment,Êtenant,Êbank,Êinsurance,Êmedical,Êlow-incomeÊandÊsubprime,ÊuƟliƟes,Êretail,ÊandÊgaming,Ê

areÊavailableÊatÊhƩps://files.consumerfinance.gov/f/documents/cfpb_consumer-reporƟng-companies-list_2023.pdf.Ê 
· PolarisÊProjectÊandÊtheÊNJÊCoaliƟonÊAgainstÊHumanÊTraffickingÊhaveÊaÊguideÊonÊcreditÊrepairÊforÊsurvivors,ÊavailableÊatÊhƩps://

polarisproject.org/wp-content/uploads/2022/07/Credit-Repair-for-Survivors-of-Human-Trafficking.pdf 
 

Addressing IdenƟty TheŌ with Trafficking Survivors: 
· AnÊIdenƟtyÊTheŌÊToolkitÊfromÊtheÊFederalÊTradeÊCommissionÊisÊavailableÊatÊhƩps://www.idenƟtytheŌ.gov/#/. 
· ResourcesÊfromÊtheÊMDÊAƩorneyÊGeneralÊareÊavailableÊatÊhƩps://www.marylandaƩorneygeneral.gov/Pages/IdenƟtyTheŌ/

default.aspx. 
 

ProtecƟng Credit – Fraud Alerts and Freezing Accounts 
· AÊFraud AlertÊonÊcreditÊreportsÊrequiresÊcreditorsÊtoÊverifyÊidenƟtyÊbeforeÊprocessingÊcreditÊapplicaƟons;ÊanyoneÊcanÊgetÊaÊone-yearÊ

temporaryÊalert,ÊandÊanÊextendedÊalertÊrequiresÊaÊpoliceÊreport.ÊAÊCredit FreezeÊblocksÊaccessÊtoÊcreditÊreportsÊtogetherÊunƟlÊitÊisÊ
liŌed.ÊThereÊisÊnoÊcostÊtoÊacƟvateÊorÊliŌÊtheÊfreeze. 

· AnyoneÊcanÊplaceÊtheseÊonÊtheirÊaccountsÊbyÊcontacƟngÊtheÊcreditÊbureausÊdirectly:Ê 
· EquifaxÊ-ÊEquifax.com/personal/credit-report-servicesÊ 
· ExperianÊ-ÊExperian.com/help 
· TransunionÊ- TransUnion.com/credit-help 

 

Student debt: 
· ForÊinformaƟonÊonÊallÊfederalÊloans,Êvisit:ÊhƩps://studentaid.gov/Ê 
· ForÊinformaƟonÊregardingÊopƟonsÊforÊrepayingÊyourÊfederalÊstudentÊloan,Êvisit:ÊhƩps://www.consumerfinance.gov/paying-for-college/

repay-student-debt/ 
 

Building PosiƟve Credit and Working Toward Achieving Financial Goals: 
· SeeÊnewÊresourceÊfromÊMooreÊ&ÊVanAllenÊandÊLexingtonÊLawÊ-ÊToolsÊforÊYourÊFinancialÊLifeÊ-ÊaÊfinancialÊempowermentÊwebsiteÊforÊ

traffickingÊsurvivorsÊthatÊprovidesÊinformaƟonÊonÊcreditÊrepair,ÊbuildingÊgoodÊcreditÊthroughÊsafeÊbanking,ÊandÊdevelopingÊfinancialÊ
literacyÊtoolsÊthatÊhelpÊyouÊworkÊtowardÊachievingÊfinancialÊgoals,ÊincludingÊreƟrement,ÊowningÊaÊhome,ÊandÊbuildingÊaÊsmallÊbusiness.Ê 

· ForÊinformaƟonÊonÊsecureÊcreditÊcards,Êwww.nerdwallet.com/best/credit-cards/bad-credit. 
 

***Avoid for-profit credit repair and debt seƩlement companies*** 

 

ThisÊƟpÊsheetÊwasÊcreatedÊbyÊtheÊHumanÊTraffickingÊPrevenƟonÊProjectÊ(HTPP)ÊÊandÊMarylandÊVolunteerÊLawyersÊServiceÊ(MVLS)ÊPartnership. 
ThisÊƟpÊsheetÊdoesÊnotÊconsƟtuteÊlegalÊadvice—itÊisÊintendedÊasÊanÊoverviewÊofÊopƟonsÊunderÊtheÊlawÊandÊresourcesÊonÊcreditÊrepair. 

 
RecommendaƟonsÊonÊthisÊƟpÊsheetÊareÊadaptedÊfromÊtheÊHTPPÊwebinar:Ê 

“Consumer Debt and Credit Repair for Human Trafficking Survivors” hƩps://www.youtube.com/watch?v=lHvKk6cCTS0ÊfeaturingÊguestÊpresenterÊ 
Aja’ Mallory, Esq.,ÊSeniorÊAƩorney,ÊConsumerÊProtecƟonÊProjectÊatÊMVLS 

 
ForÊaddiƟonalÊinformaƟonÊonÊtheÊHTPPÊandÊMVLSÊpleaseÊcontact:Ê 

HTPPÊDirectorÊJessica EmersonÊatÊjemerson@ubalt.eduÊorÊ410-837-4566 
MVLSÊHTPPÊManagerÊHeather HeimanÊatÊhheiman@mvlslaw.orgÊorÊ443-451-4075 

ADDITIONAL RESOURCES: 


